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Abstract 
Preservation act of the heritage area in Gresik is still in draft, and many heritage objects are yet formally legalised. This situation 
affect to the decrease of heritage objects from 500 units to 125 units for the last 20 years. The heritage area that situated in urban 
area has many values while their advantage are not yet maximalised in urban development process. This article is part of Gresik
preservation concept research which aiming in building criterion for preservation concepts by grounding up perception and 
values that lies in the community either who lives in an urban heritage area of Gresik, Kampung Kemasan, and the remote 
community who are connected to Kampung Kemasan but may not live there in present. 
Preservation concept that build from the locals may describe the community participation level to preserve a city’s heritage area 
and lead them into a heritage tourism through any capacity. This capacity represent the city’s resilience through tourism. The 
resiliency aspect are then examined through social capacity that exist in Kampung Kemasan community related to heritage 
tourism. This article are using qualitative approach in building factors that affected the heritage tourism through the social 
capacity indicators. Focus groups discussions and in-depth interviews were held as a method to ground up perception, and a set 
of trancript data are analysed through content analysis method. The finding reveals some factors related to social capacity 
description which consists of local community daily activities that mostly situated in or near the Kampung Kemasan and also 
their commitment to held any annual activities that seen as a potencial aspect to involve the locals in urban heritage management;
the existence of a social capital through space and time they have managed together to discuss things about their settlements; the 
existence of Nyi Ageng Pinatih and Nyi Ageng Arem-Arem’s tomb (the former figures of Kampung Kemasan) as a focus of 
attraction for religious visit; and the aesthetic and originality factors of every building in Kampung Kemasan that tells many 
stories about the histories of Kampung Kemasan. 
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1. Introduction 
1.1. Background 
The concept of place-making (not place-taking) has been a platform in tourism concept that implemented into a 
holistic social, economic, ecological, cultural, and built form of development at the local level (Quick, 2008). An 
urban heritage area and tourism are elements of a larger whole system that are interdependent and synergistic. If one 
system fails, it brings down all. Without this view a tourism will not survive, and in consideration for this concept an 
innovation of partnership tourism with the community should be represented. In this approach, tourism is seen as 
one critical driver of communityresilience – the ability of a system (community) to absorb disturbance and still 
retainits basic function and structure, or, the ability of a communityto flow with changes in conditions and prosper. 
In short, the understanding of tourism as part of city’s resilience has been focused to a place-centered network that 
willexpand its practice of resilience to include tourism communities. 
In Gresik, East Java, the urban heritage area are scattered in five different location. They are Kampung Arab 
where lies the tomb of Maulana Malik Ibrahim, one of the Wali Songo (9 greates Islam former figures in Java); and 
old buildings with Mid-Easterns style; Chinatown which lies around Setia Budi street; Dutch colonial areas in 
Basuki Rahmat street; Indigeneous area in Karang Poh and surroundings; and least, Kawasan Peranakan or 
Multiculture area in Kampung Kemasan that lies in Nyi Ageng Arem-Arem street. The situation in this area are 
marked by the existence of houses that adopt the architecture of chinese, dutch, and javanese.  
This article are focusing to examined the factors that affected the heritage tourism through the social capacity 
indicators. The case study chosen is Kampung Kemasan as the multiculture area whichs lies near the Gresik central 
city (alun-alun). To measure the social capacity there are couple of questions to answer: 
• What level of connectivity exists within the community of Kampung Kemasan?  
• Given the propositionand conditions, what are the key networks involved and how   connected 
andcollaborative are they?  
• What is the whole system perspective that exist? 
The answer of the questions above lead to the factors that affect the city resilience through heritage tourism. 
2. Methods 
This article is a part of a qualitative research. The data collecting process and data analysis were conducted in 
qualitative approach. The data collecting process include in-depth interview and focus group discussion which was 
initially conduct to some groups of community. Content analysis is then chosen to analyse a set of data collected 
from interviews. 
2.1. Stakeholder Analysis 
This research requires respondent whose interests, importance, and influence are the key to build the affected 
factors. Method used in reaching the respondent is stakeholder analysis which analyzes the component of related 
stakeholder according to their interests, importance, and influence. For this article, the respondent are communities 
who are related to Kampung Kemasan. Through stakeholder analysis there are 3 groups of community that which 
then involved both in focus group and in-depth interview they are; the heir and residents, the heir and non-resident, 
and the surrounding communities that attached with Kampung Kemasan activities.  
2.2. In-depth Interview  
Interview which used to collect data is semi-structured interview. Semi-structured interview are more flexible 
than structured interview to look for problems transparently where the respondent asked for opinion. Semi-
structured interview is part of in-depth interview. Semi-structured interview (in-depth interview) used to examine 
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the most influence factors in heritage tourism that affect the city’s resilience. Respondent who are interviewed are 
those who considered as community leader by the locals. 
2.3. Content Analysis 
Content analysis method are chosen to analyse set of conversation texts, both are transcribed from in-depth 
interview and focus group discussions. The key in content analysis is classifying some highlighted words from few 
the given texts into categories or theme. After the texts are categorized, the next step is doing inference. In this 
article the inference are in inductive way. 
3. Findings 
The finding reveals some factors related to social capacity description which consists of local community daily 
activities that mostly situated in or near the Kampung Kemasan and also their commitment to held any annual 
activities that seen as a potencial aspect to involve the locals in urban heritage management; the existence of a social 
capital through space and time they have managed together to discuss things about their settlements; the existence of 
Nyi Ageng Pinatih and Nyi Ageng Arem-Arem’s tomb (the former figures of Kampung Kemasan) as a focus of 
attraction for religious visit; and the aesthetic and originality factors of every building in Kampung Kemasan that 
tells many stories about the histories of Kampung Kemasan. 
4. Discussions 
Historical heritage in a region will reflect the story of the history, life planning, culture and civilizations of a 
society in the region(Indrawati,2008).Historical heritage in the form of physical and non-physical is a source of 
knowledge that has fundamental significance for the journey ahead(Widodo, 2000).On the other hand, cultural 
resource has a high level of threat whether it be damage or destroyed. Likewise with the context, if a loss of cultural 
context archaeological remains which can not provide the information needed. Therefore, as a cultural resource, 
archaeological remains culture needs to be managed to be protected (Mulyadi,2009).Oftenly, things that deserve to 
be as cultural objects are not managed due to stakeholder factors that is people (people related to cultural heritage), 
power (government) and profit (private sectors). According to Mulyadi (2009) objects of cultural heritage or 
archaeological cultures are often weak and easily destroyed since objects that stand on their own, so that the 
development of cultural heritage objects that have a certain density, both distance and activity can be an area 
proposed for development cultural heritage. Heritage objects which are potentially develop significantly could 
empower as a region’s image (Suprihardjo et al, 2011).  
Kampung Kemasan is one of 6 heritage areas in Gresik city. It is located adjacent to another old town areas (see 
Picture 1 below). The characteristics of this area is a urban kampung settlements with specific architectural style that 
adopt multiculturally Chinese, Dutch, and the Javanese. This kampung was firstly established in the year of 1900 by 
the goldsmiths family, this also was the start of a well-known name ‘Kemasan’. The people who lives here now are 
mostly the heir of the ancient generations. The problem in Kampung Kemasan in present is the underdevelopment of 
the region as one of the areas of cultural heritage in Gresik. It is characterized by the absence of regulation that 
certifies that the region is the area of cultural heritage (although the results of interviews with government regulation 
is in the process). In addition, not all the people that are here understand and are aware that the building he lived in a 
heritage building that is priceless. It is indicated from less the preservation of objects homes even some left empty / 
abandoned. 
Area of cultural heritage is an asset for the city, especially its tourism potential, where tourism has proven itself 
to be one of the factors enhancing resilience of cities in economic and cultural fields.Resilience defines as the ability 
of a system to maintain its structure and patterns of behaviour in the face of disturbance and resilience as the ability 
to persist and the ability to adapt. Resilience has meaningful connection to vulnerability, which vulnerability itself 
generally has a human or society-centered perspective. This contrasts with a great deal of the early resilience 
literature which focuses more generally on eco-centric analyses. Geographers and natural scientists have quite often 
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referred to vulnerability literature from within the study of natural hazards. Resilience context in this article is 
referred to the ability of a system (community) to absorb disturbance and still retainits basic function and structure 
or, the ability of a communityto flow with changes in conditions and prosper. In short, the understanding of tourism 
as part of city’s resilience has been focused to a place-centered network that willexpand its practice of resilience to 
include tourism communities. WhileCommunity participation in development is a process of community 
involvement in economic, social, and cultural development. This community involvement affected by economic, 
social, and politic factors. Community involvement aimed not only how they take some advantages from the 
available development program, but also how their initiative and creativity are useful to the development. 
Table 1. Content Analysis Process 
Analysis Context Text derived from Theme 
Group 1 Group 2 Group 3 
Daily activities In kampungKemasan 
most citizens are the 
parents, and the number 
of young people and 
young children can cause 
less activity and not too 
crowded. It is also due to 
the many empty houses 
in the kampung. 
Kampung Kemasan 
community activities 
tend deserted on 
weekdays. This is 
because many children 
goes to school and the 
community work. 
Activity traders were 
performed in the 
afternoon. Unlike during 
the holidays, the first in a 
category affected invite 
families to vacation. And 
tend to be quiet in 
Kampung Kemasan. In 
the village feast began 
packing packed with 
relatives who came in 
Kampung Kemasan. 
This group is focused on 
the reconstruction of 
Kampung Kemasan in 
the past - used to 
conceptualize cultural 
heritage to match the 
historical value owned. 
Mr. Satria still 
experiencing the Dutch 
colonial government and 
Japan (1942) while 
living in Kampung 
Kemasan. 
Games that used to be 
done such as jacks, etc. 
engrang. 
Pak Anang usually stop 
by after school to play or 
just hang out. 
Daily images: 
-Domination residents 
are retired and 
housewives with major 
activity in the form of 
domestic activities and 
'nurturing' 
-Some other work and 
schools outside the 
Kampung Kemasan, has 
a small part in the 
business area Kampung 
Kemasan. 
-village atmosphere 
while working day: 
lonely. 
Weekend images: 
-Family gathering 
-More crowded than 
weekdays 
Routine community 
activity: 
-Always held by 
villagers for villagers to 
invite some residents 
outside as guests / 
speakers
Annual activities: 
-Always held by the 
villagers for the wider 
community 
-Crowded 
Of all activities is still 
not seen the specific 
activities carried out 
related to the 
preservation of the area 
of physical and non-
physical 
Certain
Activities 
Social activities in 
Kampung Kemasan is 
more often done in the 
mosque when the people 
met to pray in 
congregation and 
recitation. The meeting 
was also used in majid 
Social and spiritual 
activities:
Social and spiritual 
activities are done 
packing the village PKK 
and recitation 
rutin.Acara Qurban 
Kemasan was done in 
Records for analysis: 
Perception heir non 
residents about the 
village packaging 
Social activities: 
Mr. Asnar often invited 
his friends to just hang 
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residents to discuss 
kampung affairs such as 
security, cleaning, etc.. 
This is because of the RT 
in Kampung Kemasan 
recently moved from 
Kampung Kemasan and 
until now there is no 
substitute for the RT. So 
for the sake of their own 
comfort Kampung 
Kemas, then people will 
use time after. 
the village because it is a 
large mosque in the 
vicinity of Kampung 
Kemasa only one. 
out. 
Every want fasting or 
Eid painting the house. 
5. Conclusions 
The finding reveals some factors related to social capacity description which consists of local community daily 
activities that mostly situated in or near the Kampung Kemasan and also their commitment to held any annual 
activities that seen as a potencial aspect to involve the locals in urban heritage management; the existence of a social 
capital through space and time they have managed together to discuss things about their settlements; the existence of 
Nyi Ageng Pinatih and Nyi Ageng Arem-Arem’s tomb (the former figures of Kampung Kemasan) as a focus of 
attraction for religious visit; and the aesthetic and originality factors of every building in Kampung Kemasan that 
tells many stories about the histories of Kampung Kemasan. 
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